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ROCK is a Horizon 2020 co-funded project that demonstrates the use 
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EU-funded ROCK project has been 

ROCK understands that cultural 

the past is a tool for building the 

urban future. ROCK demonstrates 

to prove that cultural heritage is a 

The project�s integrated circular 

model is based on six connected 

from each other to determine the 

good involving everyone. A common 

shared future. 
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Technologies and tools for better access to cultural heritage

experience of cultural heritage using various tools and 

is connected to all the aspects that determine the 

urban accessibility. Urban accessibility is understood 

account. 

to access immaterial services provided by the city 

and digitally shared content. Accessibility thus 

a universal design approach in order to carry out 

public programming and develop services and spaces 

The ROCK project aims to apply and integrate this 

main focus of the project is to understand and test 

examples to improve accessibility in urban districts 

REFERENCES
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BOLOGNA ITALY

U-Area for All 

Within U-Lab, the local Living 

in 2017 thanks to the ROCK 

project, �U-Area for All� 

started in March 2019. This 

co-design process will create 

and experiment with a service 

the area. The service considers 

BOLOGNA
ITALY

390,636 INHABITANTS 



7

be considered not just as a method to collect ideas 

but as a concrete tool to guarantee inclusiveness from 

informal groups and entrepreneurs responded to the 

The process highlighted the 

Discover the 
University Area in an inclusive 
way
The main goal is not only to ease the access to the 

and its vast amount of cultural heritage. This requires 

and cultural heritage.

tourist route.

 

in the pavement;

 

visually impaired;

 

tenders for the management of summer events 

- the subject is not so much listened to and 

mapping experience of the area 

Technical University of Eindhoven 

routes and geolocalised the 

to the places visited.

to increase the 

of the area and 
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Impact and results
The outcome of the co-design process includes 

accompanied by the specially trained tourist guides of 

of guided tours in the university area. Accompanied by 

dividing into three groups that tested the route 
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Chiara Sponza

chiara.sponza@fondazioneinnovazioneurbana.it

info@fondazioneinnovazioneurbana.it

Planning and sustainability
The accessibility process coordinated by the 

Transferability
 

enlarge the area made accessible through this 

 

 There are many tools to choose from. Carefully 

evaluate the range of available tools.

Useful links
The full report of the process is available here: 

https://bit.ly/2NXWJ4j (in Italian) 

Links to the U-Lab website:

https://bit.ly/2sGyOPj

https://bit.ly/3aqDjyv

Budget and financing

Management level and partners
 

 

design phases of the process;

 

 

 

 

 Accaparlante Centro di 

 

promotes the mobility of blind people by easing 

 

of life of deaf people;

 

of blind people by giving them access to the 

 

movement.

theme of disability.
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heritage created a complex 

resonate today.

LISBON 
PORTUGAL

LISBON PORTUGAL
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greater socio-territorial cohesion developed through 

The Interpretive Centre of 
Marvila and Beato

barrier is less present despite the limited public transport 

The external and internal mobility issues in Marvila and 

Challenges in the 
neighbourhood:

 

 

 

 

 

intangible cultural heritage that is urgent to 
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of the cultural heritage. 

Direct participation of the 
community

and maps both built environment 

and life stories in the area using 

and immaterial heritage of the 

heritage.

surrounding community assumes a central role in the 

recollected and disseminated. The method combines 

tangible and intangible cultural heritage of the territory. 

The methodology of the 
participatory inventory

and experiences related to the history and cultural 

heritage of these territories. The 

tangible and intangible cultural 

heritage municipal inventory. 

cultural heritage of each area and 

to the history and cultural heritage 

have stories to tell. All content is later integrated in the 

Centre. The resources gathered by residents are also 

enhancement of intangible cultural heritage in Portugal. 

environment and life 

stories in the area 

method.
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A 7 step method:

each of the OC groups

cultural heritage elements - by each of the OC 

groups

the OC groups

OC group

Heritage.

Management level and partners
 

the cultural department is leading the 
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Alexandra Aníbal (DMC) 

alexandra.anibal@cm-lisboa.pt

Roberto Falanga (ICSUL)

roberto.falanga@ics.ulisboa.pt

Useful links
 

https://www.facebook.com/watch/?v=347412375908007

Memories of the neighbourhood from residents:  
https://www.youtube.com/watch?v=UnHEJeRiy4o

Budget and financing

for recording stories and uploading the content on the 

Once cultural heritage stories are gathered by the 

through a metadata system in order to be searchable 

cultural heritage stories and memories of Marvila. 

to produce their game and commercialise it using the 

Impact and results 

cultural heritage;

heritage;

recent data on local cultural heritage;

cultural heritage;

their cultural heritage.
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of Lyon realised in the early 1990s 

Lyon has been at the forefront of 

Light has changed the image of the 

landscape over the years.

LYON 
FRANCE

LYON

Let there be light!
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From light to highlight

for several years.

that the city portrayed of itself 

reality of the city in its complexity and heterogeneity. 

and architectural development projects through 

ROCK in Lyon has sparked a fire 
anew

as the inconsistency created by the abuse of light 

carefully created light scenography on facades and 

streets of the city. Private and commercial light have 

their virtue: you need to be able 

to see this pharmacy opened 

and prevent inhabitants from 

feathery and furry neighbours. 

part of the ROCK project. 

recent developments. 

be valorised thanks 

scenography. 
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Impact and results 

is also becoming a subject at European level. 

 

by Master�s students; development of tools to 

landscape developed by students from the local 

engineering school; 

 

 

municipal team.

A strong local 

partnership now 

exists on the topic of 

light
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How to sustain these results?

tools developed under ROCK and the entry into 

European level on the subject.

Enlightening other cities

 

 

prepared by the technical services.

 

dedicated for this purpose. 

Management level and partners

department and a strong involvement from the 

urban planning department. The city has gathered 

department

Celine.LYOEN@mairie-lyon.fr

Thierry.MARSICK@mairie-lyon.fr

Useful links
Lyon light management plan (FR):  
https://www.lyon.fr/projets-urbains/plan-lumiere

© Muriel Chaulet
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million to 900,000 in its wake. 

TURIN  
ITALY

TURIN ITALY

Abbonamento Musei
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the Piedmont capital hosts seven art fairs at the same 

Turin�s cultural heritage at your 
fingertips

Abbonamento Musei is a single 

accessing the city and surrounding 

valid for one year and the full price 

d�Aosta.

Cardholders have free entrance to around 200 cultural 

Museums adhering to the project are reimbursed for a 

but it is also available for purchase by those living in other 

encouraging regular culture-goers to get out more and 

The card also gives the municipality data on user 

inclusive and meets the needs of less represented 

analysed by Politecnico Torino and the Piemonte Cultural 

channel that the mechanism of the card opens up 

Cardholders have 

free entrance to 

sites
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Impact and results

are seen as valuable by users. This is borne out by the 

above the average number of museum visits per 

Thus the tool can be seen as enabling the reopening 

from it. This enabled museum professionals to create 

Planning and sustainability

regions.

Transferability
 

and development of Abbonamento Musei 

and regions include:

 

 � Easy access to cultural heritage for every 

 

 

 

With over 118,000 

cardholders making 

748,000 visits 

visits per cardholder
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Simona Ricci, director

direzione@abbonamentomusei.it

Useful links
https://www.abbonamentomusei.it

https://bit.ly/38qssT8

Budget and financing Management level and partners
The Abbonamento Musei is managed by the 
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with 560,000 inhabitants. 

The city is revitalising its 

advantage of. 

VILNIUS  
LITHUANIA

VILNIUS

The colour of data
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Better data for better culture
The municipality has long 

public cultural heritage spaces. 

at helping the city achieve the 

sustainable development goals. 

the fact that more than one third of the municipal 

the sense of place through cultural and mobility 

psychological states.

Open data and open innovation

municipality and by the private sector and other 

This means that data is freely available to the public. 

this data policy can be exploited 

by entrepreneurs to innovate 

to local challenges. Residents 

lets them report issues such 

spaces and other issues to be 

managed. This creates a direct 

municipality.

straight to your mobile phone.

engaging local tech talent to help create smart 

projects.

Residents are also 

empowered as data 

gatherers, with 

mobile apps like 

which lets them 
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but also in order to inspire actors in the private sector 

car sharing and public transport and decrease the 

open data and transparency have become more 

city departments and is catching on amongst other 

New technology for Vilnius 
cultural heritage

around the city that record people�s facial expressions 

to clear up is that this index does not just measure 

overall picture of an intelligently sustainable and 
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and this is the focus of short and long-term municipal 

planning.  

smart city projects run by the municipality using the 

vilnius.lt/happiness-index. A live happiness index may 

open up.

the street can log their mood to change the colour of 

the Three Crosses Monument accordingly. This is an 

create unique user experiences of common heritage 

sites and cultural programming.

The technology has also been employed in the Old 

heritage has improved the employees state of mind 
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Planning and sustainability

users to use the cameras on their phones or personal 

central database.

resource and mental health. The city also plans 

to create a standard for measuring the quality of 

algorithms.

Impact and results

startling economic results. The budget of the city has 

dalia.bardauskiene@vilnius.lt 

Useful links
http://www.vilnius.lt 

and other good 

increased their 

Transferability

produce results for any municipality that embraces 

to their museums.

Management level and partners
 

 

Budget and financing

level of expense.
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FORGET HERITAGE 

heritage. 

The project develops a set of tools addressed to 

One of those is a digital tool to raise awareness of the 
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GENOA 

WARSAW

PÉCS

RIJEKA

LJUBLJANA REGION
LOMBARDY REGION

NUREMBERG

USTI NAD LABEM

BYDGOSZCZ

More info & contact:
https://bit.ly/2uZ99lw
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Partners

Cécile Houpert

cecile.houpert@eurocities.eu  






