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RICHES: policy brief on co-creation released!

co-creation session at Waag Society

A crucial topic that is addressed and researched within the RICHES consortium is co-cr eation, being the practice wher e different
stakeholderswith different expertise cometogether collaboratively to create future-oriented perspectives, enrich cultural
heritage (CH) experiences and build relations with networksthat are closely invested in an institution's collection.
Co-creation within CH institutions is not a new phenomenon, but the current practice often is project based, run only by the
educational staff, met with skepticism from curators and conservators, leaving alot of potential results untouched. Besides providing
an indication of good practices in co-creation and a practical toolkit for heritage professionals who want to take on this challenge
themselves, the RICHES project also provides this policy brief. The paper isbased on preliminary resear ch findings, where the
consortium gives a short overview of the potential benefits of co-creative methods and current practicesin the CH sector and
offersanumber of suggestionsto stimulate co-creation in CH on a strategic level.

«A co-creative approach that is firmly rooted in CH institutions can potentially change the way that heritage is curated, presented,
digitised and shared, involving specific experts, specific communities and specific target groups to address atopic or a collection
together. By working in an equal partnership, where personal expertise is recognised and valued and where people meet each other
and share ideas through creating something together, unexpected outcomes can emerge. More importantly, owner ship is created
and the exhibition, campaign or programmeis closely connected with the stakeholders and reflects a broader story than just
the viewpoint of the CH professional» A very important outcome or result of co-creation is «that a CH institution may become
mor e embedded within the communitiesit istrying to reach. Working co-creatively can enable CH institutionsto build a
relationship with their local communities, with new visitors, with younger people or with people from diver se cultural
backgrounds».

A co-creation process can help organisations: «find a connection between groups that would normally not collabor ate; raise
awar eness and sensitivity towardsimportant issues with certain groups, create a safe space for sharing; create a common

under standing; enable the creation of more layered and nuanced exhibitions and events; build relationships between groups
that exist well beyond the scope of a project». [RICHES, Co-creation strategies: from incidental to transformative, 2015]
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