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1 INTRODUCTION  

2015 is an exceptionally significant year for cultural heritage in Europe.  On 8 September 2015 a 

European Parliament Resolution, Ψ¢ƻǿŀǊŘǎ ŀƴ ƛƴǘŜƎǊŀǘŜŘ ŀǇǇǊƻŀŎƘ ǘƻ ŎǳƭǘǳǊŀƭ ƘŜǊƛǘŀƎŜ ŦƻǊ 9ǳǊƻǇŜΩ1 was 

passed with 613 votes in favour, and only 70 against and 19 abstentions (the Resolution).  This Resolution 

sees not only the culmination of a great deal of important work within the European heritage policy 

sector including a communication of July 2014 from the Commission on an integrated approach to 

cultural heritage in Europe,2 but it also lays the foundation for a strategic approach to heritage within 

Europe for the future. 

The significant innovations contained in the Resolution include calls for:  

¶ an integrated approach to be taken to the enhancement and promotion of cultural heritage in 

Europe taking into account the cultural, economic, social, historical, educational, environmental 

and scientific components;  

¶ a single heritage portal in Europe to be developed that would give easy access to a range of 

information and opportunities within the cultural heritage sector; 

¶ a heritage impact assessment to be developed for European legislative proposals;  

¶ a clŜŀǊ ǇƭŀŎŜ ǘƻ ōŜ ƎƛǾŜƴ ŦƻǊ ƘŜǊƛǘŀƎŜ ǿƛǘƘƛƴ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ ƛƴǾŜǎǘƳŜƴǘ Ǉƭŀƴ ŦƻǊ 9ǳǊƻǇŜΦ   

The Resolution also contained the recommendation that 2018 should be dedicated as the European Year 

of Cultural Heritage. 

It is against this background, and in the light of significant research outcomes published by the RICHES 

project that resonate strongly with the recommendations contained within the Resolution, that RICHES 

held a networking session and hosted its first Policy Briefing in Brussels on 19 October 2015. 

                                                             

 
1 (2014/2149(INI)). Available at 

http://www.europarl.europa.eu/sides/getDoc.do?type=REPORT&reference=A8-2015-0207&language=EN  

 
2 Communication From The Commission To The European Parliament, The Council, The European 

Economic And Social Committee And The Committee Of The Regions Towards an integrated approach to 

cultural heritage for Europe Brussels, 22.7.2014 COM (2014) 477 final. Available at http://eur-

lex.europa.eu/legal-content/EN/TXT/?uri=COM:2014:477:FIN  

http://www.europarl.europa.eu/sides/getDoc.do?type=REPORT&reference=A8-2015-0207&language=EN
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2014:477:FIN
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=COM:2014:477:FIN
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2 NETWORKING SESSION  

The programme for the networking session can be found in Appendix 1.  The purpose of this session was 

to bring together European-funded heritage projects in order to: 

¶ reflect on the impact that European funded cultural heritage projects are delivering; 

¶ identify opportunities to improve the effectiveness of their results;  

¶ share knowledge about targeted communities;  

¶ discover similarities in approaches, gaps and omissions;  

¶ identify synergies and the potential for collaboration among projects. 

That the event tapped into an as yet unmet need was clear from the numbers of delegates who joined 

the networking session.  The representatives of thirteen projects gave a brief introduction to their work.  

The projects included Civic Epistemologies; CRE8TV; CulturalBase; ERIH; Cultural heritage Counts for 

Europe; GRAVITATE; HERA; HEROMAT; MAPSI; MEMOLA; NANO-CATHEDRAL; NANOMATCH; and 

NANORESTART.  A full list of the projects and their areas of research can be found in Appendix 2.   

It was noted that there is fragmentation between cultural heritage institutions and that the stakeholder 

community is not aligned. A key question is how to work towards achieving a greater degree of 

coherence. There are moves within the funding environment of Horizon 2020 to draw together the 

various aspects of cultural heritage that were previously spread between different topics within FP7 and 

which included preservation, digitisation and access.   

Some success had been achieved with establishing clusters that combined science and cultural heritage, 

notably in Serbia.  There was a desire to learn from this best practice and to ensure that it was continued 

and shared with others. The clusters thrive best if there are organisations and people willing to work 

together over the longer term, rather than being tied to a particular project.  There was appetite among 

the representatives to understand what made clusters work and to ascertain whether it might be feasible 

to establish clusters around cultural heritage more widely in the sector. 

Aligned with the discussion of clusters, the importance of interdisciplinary work within the cultural 

heritage sector was stressed while noting that distinct disciplines and specialisations form the basis of 

interdisciplinarity.  The importance of the role of research funding organisations in creating networking 

opportunities was noted, as was the significant success that the Arts and Humanities Research Council in 

the UK had had in this regard.   

It was noted that there was an absence of a focus on tourism and the place and importance of tourism 

within the heritage sector.  It was suggested that this would be a fruitful avenue for research in the 

future. 

The significance of a shared terminology was highlighted during the discussion of the meaning ƻŦ ΨŘƛƎƛǘŀƭΩΣ 

ŀƴŘ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ΨŎǳƭǘǳǊŀƭ ƘŜǊƛǘŀƎŜΩΦ wL/I9{ Ƙŀǎ ǇǊƻŘǳŎŜŘ ŀ ¢ŀȄƻƴƻƳȅ ǿƘƛŎƘ Ŏƻƴǘŀƛƴǎ ŘŜŦƛƴƛǘƛƻƴǎ ŀƴŘ 

descriptions of a number of commonly-used terms within the cultural heritage sector. It was noted that 

this was a co-created, on-line resource that belonged to the cultural heritage community and was 

available for further refinement of the terms used by the community. In this light, the RICHES Taxonomy 

can have an impact and contribute to reduce the ΨfragmentationΩ in the cultural heritage sector. 
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As one of the key aims of the networking session was to promote cooperation between and among 

projects, a summary of ideas emerging from a questionnaire that was distributed before the networking 

session was offered: 

¶ Showcasing of projects in the meetings/events/websites of other projects 

¶ Clustering of projects via discussion groups, seminars, co-ordinator group meetings 

¶ Setting up of a shared repository 

¶ Having common tracks at external events 

¶ Shared deliverables - requiring a much more flexible approach to project delivery 

¶ Co-production of documents such as policy briefs 

¶ Collaboration over recommendations on strategy formation, supporting other projects at public 

events 

¶ Greater integration at EU level over research strategy 

¶ Linking with structural development funds/initiatives 

¶ Establishing a project-based searchable database 

¶ Establishing vehicle for dissemination/publication - position papers for expert level and also 

something highly accessible for non-specialist audiences 

¶ Putting on of training workshops 

¶ Inventory of tools - open to all 

It was noted that one of the European-funded projects, CulturalBase, has the mission to develop a 

roadmap/agenda of and within the cultural heritage sector.  Representations of projects were invited to 

take part. RICHES online tools, including the digitalmeetsculture online magazine3, were offered as a 

means to foster cooperation between projects, and it was announced that RICHES will hold a workshop 

called "Community-Led Redesign of Cultural Heritage" at the final conference of Civic Epistemologies, 

"Digital Heritage and Innovation, Engagement and Identity", which takes place in Berlin on 12-13 

November 20154. 

!ǎ ŦƻǊ 9ǳǊƻǇŜŀƴ ǇƻƭƛŎȅ ǎǘǊŀǘŜƎƛŜǎΣ ƛǘ ǿŀǎ ǊŜǾŜŀƭŜŘ ǘƘŀǘ ŀ ƴŜǿ ƛƴƛǘƛŀǘƛǾŜ Ψ{Ŝŀƭ ƻŦ 9ȄŎŜƭƭŜƴŎŜΩ ƘŀŘ ōŜŜƴ 

developed through which regional and national authorities can have access to and use the results of the 

evaluations of unfunded Horizon 2020 projects.  National authorities may then choose to fund these on 

the national level. 

                                                             

 
3 http://www.digitalmeetsculture.net 
4 For further information see http://www.civic-epistemologies.eu/activities/final-conference-in-berlin/  

http://www.digitalmeetsculture.net/
http://www.civic-epistemologies.eu/activities/final-conference-in-berlin/
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It was also noted that the environment, the participatory nature of cultural heritage, the participation of 

citizens in cultural heritage, and the social impacts of cultural heritage are the policies that the EC will 

focus on in the coming years. 
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3 RICHES POLICY SEMINA R 

The RICHES policy semiƴŀǊΣ ΨbŜǿ IƻǊƛȊƻƴǎ ŦƻǊ /ǳƭǘǳǊŀƭ IŜǊƛǘŀƎŜ ς Recalibrating relationships: bringing 

ŎǳƭǘǳǊŀƭ ƘŜǊƛǘŀƎŜ ŀƴŘ ǇŜƻǇƭŜ ǘƻƎŜǘƘŜǊ ƛƴ ŀ ŎƘŀƴƎƛƴƎ 9ǳǊƻǇŜΩ ǘƻƻƪ ǇƭŀŎŜ ƛƴ ǘƘŜ ŀŦǘŜǊƴƻƻƴ ƻŦ мс hŎǘƻōŜǊ ƛƴ 

Brussels. The Agenda can be found in Appendix 3.  

The purpose of the policy seminar was to highlight how the research emanating from RICHES could 

provide key insights for European policy makers and contribute to evidence based policy making with a 

particular focus on a taxonomy of terms for the cultural heritage sector; co-creation within the cultural 

heritage sector; and new ways of thinking about copyright for the cultural heritage sector, each of which 

is the subject of a RICHES policy paper available in Appendix 4. 

Key policy updates were given by Maria Da Graca Carvalho (Senior Adviser in charge of cultural heritage 

in the Cabinet of Commissioner Carlos Moedas, DG RTD), Federico Milani  (Deputy Head of Unit, DG 

CONNECT, Unit "Creativity"), with a written contribution from Silvia Costa, MEP (President of the Culture 

Committee of the European Parliament), available in Appendix 5. 

The ǊŜŎŜƴǘ ǊŜǇƻǊǘ Ψ/ǳƭǘǳǊŀƭ IŜǊƛǘŀƎŜ /ƻǳƴǘǎ ŦƻǊ 9ǳǊƻǇŜΩ5 was quoted.  This report highlights the value of 

cultural heritage to Europe.  Highlight figures include the creation of up to 26.7 indirect jobs for each 

direct job in the cultural heritage sector; the number of people directly employed in Europe being 

estimated at 300,000, with indirectly-created jobs numbering 7.8 million person-years; and that cultural 

heritage contribute a crucial component of European innovation, competitiveness and welfare.  

Lƴ CŜŘŜǊƛŎƻ aƛƭŀƴƛΩǎ ǘŀƭƪΣ ΨL/¢ wϧL ŀƴŘ 5ƛƎƛǘŀƭ /ǳƭǘǳǊŀƭ ƘŜǊƛǘŀƎŜΥ  9¦ ŀŎǘƛƻƴǎΩΣ ƘŜ ƴƻǘŜŘ ǘƘŜ ŜȄǘŜƴǎƛǾŜ ŀƴŘ 

proactive EU digital cultural heritage activities that were ongoing within the policy sector.  These include 

initiatives aimed at modernising copyright law; digitisation and online accessibility; and the re-use of 

cultural resources.  Milani also noted the extent of the funding available for the cultural heritage sector 

through initiatives such as Horizon 2020 and European structural investment funds (copies of the PPT 

slides are available in Appendix 6). 

Three members of the RICHES team delivered presentations on the key themes underpinning the policy 

seminar: the Taxonomy, Co-creation and IPR within the cultural heritage sector.  Copies of the slides are 

available in Appendix 7.  

An animated roundtable discussion held under Chatham House rules ensued, chaired by Professor Gábor 

Sonkoly, Vice-Dean of International Affairs, Faculty of Humanities Eötvös Loránd University of Budapest. 

The panelists were: Nathalie Doury, Parisienne de Photographie; Paul Klimpel, lawyer and expert on IPR 

ŦƻǊ ŘƛƎƛǘŀƭ ŎǳƭǘǳǊŀƭ ƘŜǊƛǘŀƎŜΤ tƘƛƭƛǇǇŜ YŜǊŀǳŘǊŜƴΣ 5ŜǇǳǘȅ IŜŀŘ ƻŦ ¦ƴƛǘΣ 5D w¢5Σ ¦ƴƛǘ άwŜŦƭŜŎǘƛǾŜ {ƻŎƛŜǘƛŜǎέΤ 

Victoria Walsh, Professor at the Royal College of Art, London, Head of Programme, Curating 

Contemporary Art. 

3.1  TAXONOMY FOR THE CUL TURAL HERITAGE SECTO R 

Question:  It was noted that cultural heritage belongs to a range of academic and professional fields many 

of which used different vocabularies in the sector.  Was the RICHES Taxonomy intended for academia, or 

                                                             

 
5 Available at http://www.encatc.org/culturalheritagecountsforeurope/wp-

content/uploads/2015/06/CHCfE_FULL-REPORT_v2.pdf  

http://www.encatc.org/culturalheritagecountsforeurope/wp-content/uploads/2015/06/CHCfE_FULL-REPORT_v2.pdf
http://www.encatc.org/culturalheritagecountsforeurope/wp-content/uploads/2015/06/CHCfE_FULL-REPORT_v2.pdf
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should it also be relevant to practice and to policymaking?  If the latter is the case, how could the gaps be 

bridged between these sectors and stakeholders? 

Responses:  It was agreed that a Taxonomy is only a first step towards a common approach to a shared 

European cultural heritage. The Taxonomy should constantly evolve to reflect state of the art ideas and 

the underpinning terminology rather than be a static collection of descriptions.  It is therefore a process 

and is open to all to contribute to its further development.  It was recommended that its translation into 

other European languages be considered.  

3.2  IPR STRATEGY FOR THE  CULTURAL HERITAGE SE CTOR 

Question:  It was noted that cultural heritage should not be regarded as the property of a limited number 

of rights holders, but rather that it should be seen as an asset belonging to the community.  One question 

is how cultural heritage could be made available for the dynamic use of the community in building a 

sense of identity and belonging. 

Responses:  There was a fruitful debate among the panelists about how access to cultural heritage could 

be optimised within the current European copyright laws, often regarded as an anathema to the 

accessibility and re-use of cultural heritage. Cultural institutions can often infringe the laws because of 

their opaque edges.  A strategy which was rooted in the human right to culture and to cultural rights and 

which used copyright as a tool to attain those rights could give a strategic direction to thinking that could 

help to overcome the current impasse.  

3.3  CO-CREATION IN THE CULT URAL HERITAGE SECTOR  

Question:  If co-creation is to reach its full potential within the cultural heritage sector equality as 

between participants is essential.  As it is most often the case that participants in co-creation sessions are 

not equal, socially, financially, educationally or on other grounds, how can a European Social Policy 

establish principles for equality in co-creation? 

Responses:  The panelists agreed that co-creation does not per se democratise decision-making. Political 

ƛƴŦƭǳŜƴŎŜǎ ǿƛǘƘƛƴ ǘƘŜ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƎǊƻǳǇǎ ŀǎ ǿŜƭƭ ŀǎ ŀ ǘŜƴŘŜƴŎȅ ǘƻ άŘƛŎǘŀǘƻǊǎƘƛǇ ƻŦ ǘƘŜ ōƻǘǘƻƳέ ǎƘƻǳƭŘ ōŜ 

avoided. Ideally, the process of co-creation should facilitate the creation of communities which continue 

to exist even after the fulfillment of the original co-creation tasks. Sustainability should be part of the 

design of any co-creation project to make sure that it continues beyond the life of the project. 

The policy seminar concluded with a speech by Jens Nymand Christensen, Deputy Director-General DG 

9!/Σ ŜƴǘƛǘƭŜŘ ΨLǎ ǘƘŜǊŜ ŀ ŦǳǘǳǊŜ ŦƻǊ ƘŜǊƛǘŀƎŜ ƛƴ ǘƘŜ 9ǳǊƻǇŜŀƴ ¦ƴƛƻƴΚΩ ¢ƘŜ ƛƳǇƻǊǘŀƴǘ ōǳǘ ǇǊŜŎŀǊƛƻǳǎ ǇƭŀŎŜ 

of cultural heritage within Europe was emphasised, as was the need for Europe to take action to 

safeguard our cultural heritage.  The value of heritage and its economic and social connection with the 

daily lives of the people of Europe was emphasised.  It was noted that there was a policy gap around the 

place of cultural heritage in Europe, and the importance of projects such as RICHES for providing 

evidence to help plug that gap was emphasised.  The full text of the speech can be found in Appendix 8. 
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4 CONCLUSION  

All delegates considered the day to have been of exceptional value in laying the foundations for future 

cooperation and for sharing the first research findings from the RICHES project.   

In the words Dr Zoltán Krasnai: 

 ΨΧ  I found the seminar very successful from several points of view: it gave the opportunity for networking 

among many projects and organisations from much different backgrounds; we had high quality policy 

updates from DG EAC and the cabinet of Commissioner Moedas; we had concise, very well-structured 

presentations of the policy recommendations of RICHES and the work of RICHES in general; we had a vivid 

round-table discussion among enthusiastic professionals with different backgrounds in CH management, 

research, promotion and policy making. Also, the seminar showed the complexity of research and policy 

domains covered by cultural heritage and the fragmentation of CH stakeholder communities. Any 

European policy efforts to move forward a more integrated approach toward cultural heritage has to deal 

with and overcome this stakeholder fragmentation. ΧΦά 

 

RICHES will organise a final conference in Amsterdam in April 2016 and a second Networking Session and 
Policy Briefing in May 2016. 
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RICHES is a research project funded by the European Commission within the 7th Framework 
Programme in the domain of Socio-economic Sciences and Humanities. Its main objective is to 
reduce the distance between people and culture, recalibrating the relationship between heritage 
professionals and heritage users in order to maximise cultural creativity and ensure that the 
whole European community can benefit from the social and economic potential of cultural 
heritage. 

This policy brief presents evidence and recommendations emerging from the research 
undertaken during the first year of RICHES and the establishment of its conceptual framework. 
The RICHES research programme is located within the broad context of debates and 
discussion about the value, preservation, promotion and future of Europeôs Cultural Heritage 
(CH). 

As CH institutions are rethinking and remaking themselves, shifting from traditional to renewed 
practices of CH representation and promotion, using new technologies and digital facilities, new 
meanings associated with terms such as ñpreservationò, ñdigital libraryò or ñvirtual performanceò 
emerge every day. With the absence of a common Taxonomy in Europe, a variety of definitions 
of these CH-related concepts are shared and used interchangeably, making the task of 
research and recognition difficult. 

The RICHES Taxonomy of terms, concepts and definitions aims to: 

¶ ensure appropriate academic, professional and technical standards for research are met 
in identifying, analysing and understanding both existing ways and new models for 
defining CH and CH practices. 

¶ develop a common CH language to serve the interests of the wider CH community 
including: policy-makers, cultural ministries of member states, regional, national and 
state authorities, public administrations, European institutions and researchers and 
professionals generally.

This policy brief aims to consider whether CH communities have a clear understanding and a 
coherent framework to use when addressing social and cultural issues, including technical, 
organisational, legal, economic and educational issues and the question of standards and 
audit/certification. The RICHES Taxonomy addresses the rise of new CH concepts, considering 
their multiple dimensions and their meanings which have and can vary and shift in unpredictable 
and unexpected ways. RICHES has acknowledged that there is currently a genuine lack of a 
clear, shared understanding of what CH is, how it is interpreted, and communicated differently 
in the digital age, and what questions it should be seeking to answer for the future. 

The RICHES Taxonomy has been developed in response to the emergence of new terms and 
concepts that are used in the context of CH in contemporary European society. Of particular 
significance in this respect is the way digital environments have impacted upon the 
management,  interpretation, communication, preservation and reception of CH (for instance, 
terms such as ódigital archivingô, ódigital curationô and ódigital preservationô are now commonly 
used). 

 INTRODUCTION  

 EVIDENCE AND A NALYSIS  
















































































