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Museum online collections, 
usages and users

Case study: SMB-digital,
Online Collections Database 
of the State Museums of Berlin
www.smb-digital.de

http://www.smb-digital.de/
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The Museums
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James Simon Gallery
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Humboldt Forum
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Humboldt Forum
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The Collections



Workshop
Ankara, 13 May 2015

Collections Management System
(MuseumPlus)

More than 1 million object records

More than 400 users at SMB

Regular export to SMB-digital 
(sub-set of data fields only)

LIDO export for other portal sites
and projects
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SMB-Digital
www.smb-digital.de

SPK-Digital
www.spk-digital.de

BPK Bildindex
www.bpkgate-picturemaxx.de

BAM Portal
www.bam-portal.de

DDB
www.ddb.de

Europeana
www.europeana.eu

Google Art Project
www.googleartproject.com



SMB-digital
www.smb-digital.de
Online Collections Database

German & English user interface

148.000 object records and growing

automatically synchronized with
Collection Management System

Simple (full text) search, Expert search

Browse object records and highlights
for each collection

Portfolio for personal collection
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SMB-digital, Online collections database

Aims of the case study - 1/2

- Can digital collections serve as a tool for 
research?

- What are their advantages or not in 
comparison to other media?

- Can they support education or mediation 
work?

- Focus on user needs, expectations and
requested skills
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Aims of the case study - 2/2

User-centred evaluation of the online collection

- Why people would visit the service?

- How are they using the service?

- What do they gain from the service?

- How easy is the service to use?

- Do they find the information they look for?

- Are their expectations met?

- What would they like to see improved?



Workshop
Ankara, 13 May 2015

Case study methodology

- With a group of museum guides (age
between 36-60, experience in the field
between 8 and 20 years)

- Focus group discussion ca.1,5 hour to
understand their information needs

- 20 min. evaluation of SMB-digital (single)

- Semi-structured single interviews
(30-40 min, recorded and transcribed)
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Findings of the focus group, 1/2

- Use of digital media very much
depends on personal attitude
and experience

- Younger guides are more open 
to explore the digital resources

- For research work all guides rely
mainly on „traditional“ print
resources

- They were not well informed
about existing digital services
and resources
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Findings of the focus group, 2/2

- Younger staff members of the
museum education department use
digital platforms for storing and
exchanging information with the
guides

- Use of media to support guided
tours with museum visitors is
related to each guide‘s digital 
literacy and personal means

- Museum network infrastructure
does not facilitate use of digital 
media for guided tours – WLAN not 
available in all the galleries
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Findings of the online collection evaluation by
means of interviews with the museum guides

Two attitudes for access to information on the
collections:

- Search for specific information
- Browse and explore the collections

Need for a better search functionality

Need for more accurate search results
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User expectations

- Richer documentation of the objects
- More images for each object
- Details of high resolution images
- Zoom functionality
- More resources
- Context information

- Information on the location of the objects

- Export and re-use of content

- Clear mentioning of copyrights
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Positive Comments

- Good overview of collections

- Random discovery of new collections and
objects

- Impulses for new themes and guided tours

- Huge resource to explore

- Ready to invest more time and learn the
system
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Conclusions

- SMB-digital is easy to browse and allows to
explore the collections

- SMB-digital cannot yet serve as a tool for
research; information on the objects has to be
enriched

- It does not replace traditional analog 
resources but can complement them, if the
search functionality is improved

- Use as education tool needs to be tested



Göstermiş olduğunuz ilgi için çok
teşekkür ederim!
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Katerina Charatzopoulou
k.charatzopoulou@smb.spk-berlin.de


